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INVERTER SUGGESTIONS

If a Red light is showing on Inverter
   1. Shut down procedure on inverter (Turn inverter off)

   2. Wait for 30 seconds

   3. Turn back on and wait for one minute

   4. If Red light is still showing then contact Energy Buster
 

Electricity Retailer
Any issues with Electricity retailers (e.g. Origin, AGL) 
then please contact:
SA Energy and Water Ombudsman - 1800 665 565

WI-FI ISSUES & OTHER HELP

DELTA
WiFi commission & registering
For solar inverter software set-up in portal use this link:

Delta WiFi inverter explanation - commission & cloud register

Watch this video helpful user guide:

My Delta Solar App
 

FRONIUS
WiFi connection guide
Change WiFi password settings

Finding data logger ID

GOODWE
Inverter assistance
This link has comprehensive setup instructions:

Install Wi-Fi with Goodwe SEMS portal APP

To reconnect Wi-Fi or if new modem fitted (NBN), the 
link below is an easier Wi-Fi set-up guide.
Press Wi-Fi configuration on 1st screen when opening app on 
bottom right then follow this link:

GoodWE SEMS App WiFi Configuration Tutorial
 

Latest info on Goodwe
WiFi/LAN Kit-20

Configuration Guide
 

HUAWEI
Inverter assistance
Inverter WiFI reconnection guide

When logging into the APP, click the 3 dots at the top 
right hand corner and make sure the beginning of the 
URL starts with au7 For example:
https://au7.fusionsolar.huawei.com/ 

General APP user guide
 

ISTORE
WiFi reconnect assistance

This is the best one we have found

Reconnecting your iStore inverter to home WiFi

SIGENERGY
WiFi reconnect assistance

This is the best one we have found

Reconnecting your Sigenergy inverter to home WiFi

Change Wi-FI

VIDEO VIDEO

Find ID

Reconnect Wi-Fi

VIDEO VIDEO

User guide

Reconnect Wi-Fi

VIDEO

Install Wi-Fi

VIDEO VIDEO

Easy guide Wi-Fi Kit

VIDEO

Reconnect Wi-Fi

VIDEO

https://www.youtube.com/watch?v=UxYTNw3UyxM
https://www.youtube.com/watch?v=CTvlNP1bYEQ
https://www.youtube.com/watch?v=zdgzaK7i12g
https://www.youtube.com/watch?v=vILngSsrxCI
https://www.youtube.com/watch?app=desktop&v=AM4Pq64UgNs
https://www.youtube.com/watch?app=desktop&v=ZSd73Et876U
https://www.youtube.com/watch?v=4PE4VQB-gaQ
https://www.youtube.com/watch?v=Xsi8zCxprA8
https://www.youtube.com/watch?v=BPzR3cGbR-4
https://www.youtube.com/watch?v=U91qNBLhZv4
https://www.youtube.com/watch?v=J6Hkb9DO9Dc


HELP GUIDES WI-FI TROUBLESHOOTING (page 2 of 2)

SUNPOWER
Inverter assistance

Important tasks for hybrid inverter / battery: 

SunPower Reserve - shutdown procedure

SunPower Reserve - start-up procedure

TESLA
Powerwall WiFi

Connecting your Powerwall to WiFi (guide):

Connecting Powerwall to WiFi

Reconnect Wi-Fi

VIDEO VIDEO

User guide

WEBSITE

User guide

https://www.youtube.com/watch?v=SzkuLzuxkWg&t=64s
https://youtu.be/SzkuLzuxkWg?si=DuCRJyVRR_LZ3kUH&t=18
https://www.tesla.com/en_au/support/energy/powerwall/mobile-app/connecting-powerwall-wi-fi

