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1 About This Manual

+ This manual mainly introduces common operations via SEMS Portal web.
+ This manual is subject to update without notice. For more product details and latest
documents, visit https://en.goodwe.com.

1.1 Target Audience

This manual applies to trained and knowledgeable technical professionals. The technical
personnel has to be familiar with the product, local standards, and electric systems.

1.2 Symbol Definition
Different levels of warning messages in this manual are defined as follows:

A DANGER

Indicates a high-level hazard that, if not avoided, will result in death or serious injury.

A\ WARNING

Indicates a medium-level hazard that, if not avoided, could result in death or serious injury.

A

Indicates a low-level hazard that, if not avoided, could result in minor or moderate injury.

NOTICE

Highlight and supplement the texts. Or some skills and methods to solve product-related
problems to save time.

1.3 Updates

The latest document contains all the updates made in earlier issues.

V1.0 2022-01-17
*  First Issue.

V1.1 2022-11-21
« Update the whole structure and contents of the manual.


https://en.goodwe.com
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2 Web Introduction

SEMS Portal is one monitoring platform for Power Plant. You can manage the organizations and
users, add power plants, check the operating data and alarming information of the power plant
via SEMS Portal.

2.1 Applicable Products
You can use SEMS Portal to monitor and manage GoodWe related products, such as inverters,
smart meters, data loggers, and so on.

2.2 Web Login

Preconditions

+ Already obtained the account and password;

+ Operating system: Windows 7 or above versions;
+ Browser: Chrome 57 or above versions;

+ Resolution: 1920*1080 pixels.

Steps

Step 1 Type https://www.semsportal.com in the browser address bar.
Step 2 Set the language according to the actual demanding. Type the account & password, and
enter into SEMS Portal Web.

GOODWE | s | Dol S | GO0 Conl lm_.mm..-«l
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2.3 Account Registration

2.3.1 Register an End User Account

Step 1 Click Register on the login interface,and follow the instructions.

Need a company account?

*Email  test@goodwe.com

Email Address

Please enter your password

*Password  sesssess
FConfirm sessssns
Remember This should be 8-16 characters, including at least one letter and one number.
* Area AUS/NZ & Oceania Europe @ Other

I am an adult, I have read and agreed to the following terms.

2.3.2 Register an Organization Account

An organization account includes Administrator, Technician and Browser accounts.

Method 1

Create new accounts if you already have Administrator account of SEMS Portal.
Step 1 Follow below steps and click OK to finish the registration.

‘ Hanls Alams #ey ] Mansgement

[S—— m Urganizstion Info AtcowntUst ke Fermssions &V Sart enersip

Method 2

Contact your distributor selling the GoodWe product to create an Administrator account for you.

If neither Method 1 nor Method 2 could help, contact GoodWe After-sales Service to obtain
one account.
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2.4 Menu Introduction
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Main Menu Sub Menu Tertiary Menu Function Privilege Description
End User,
Plants - - Check the operations of the plant. Administrator,
Technician and Browser
Alarms - - Check the plant alarming. ?ggﬂ'ﬂqg;ﬁ?g& Browser
End User,
Data Selection Check the working data of inverters. Administrator,
. . Technician and Browser
Historical
Data
M Items set in Data Selection can be saved as End F’?e“
y Template templates Administrator,
P . Technician and Browser
. . . . End User,
’ Check the electricity prices during different o
baily Report times on SEC1000 and Homekit1000. O weer
. . End User,
Monthly Report Check dally operating data of several power Administrator,
plants during one month. Technician and Browser
. . End User,
Reports Generation Annual Report Check monthly operating data of several Administrator,
Reports power plants during a year. Technician and Browser
User-defined Check periodical operating data of several E\g?nliJnSiigator
Report power plants during one month. Technician ana Browser
Simulation Compare the actual and estimated End User,
Report generating situations of the power plant, to Administrator,
P simulate and form the annual report. Technician and Browser
. . End User,
Monthly Check dally generating volume of the power Administrator,
plants during one month. Technician and Browser
Statistics
Check monthly generating volume of the End User,
Annual N Administrator,
power plants during one year. Technician and Browser
End User,
Plants - Create and manage the power plants. Administrator,
Technician and Browser
. R End User,
Devices . Ag‘sjv,edrelle;ﬁtand modify the devices in the Administrator,
p P ’ Technician and Browser
Management
Check the organization, account and the
Organization - ownership of the power plant, newly add or Administrator
delete the sub-organizations.
End User,
Warranty - Check the device’s warranty information. Administrator,
Technician and Browser
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Main Menu Sub Menu Tertiary Menu Function Privilege Description
End User,
My Message Set the message issuing method. Administrator,
Technician and Browser
Message
Set information types of the power plant sent -
For Owner to the owner Administrator
Dashboard Set the displaying data on Dashboard. Administrator
System System Set |nf0rm§t|c_m such as the income and Administrator
. ; carbon emission of the power plant.
Settings Setting
Logo Set the Logo displayed on Dashboard or in Administrator
system.
. End User,
My Account OMrO(;'HZEELS:QSL:CCOUM and check the Administrator,
9 . Technician and Browser
My Setting
Personal End User,
. Set the displaying format in the system. Administrator,
Settings o
Technician and Browser
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3 Plant Monitoring

3.1 Checking Plant Overview

Type the account and password, and log into SEMS Portal Web. Then the overall operating
situations of all power plants will be displayed on the interface under this account.

Crganizatan | Cogenicaticn oty B

Mew Plants This Monlh Generalion & Invome Todey Tolal Generalion & kwome

it i AT
[ - =} R = 1

® st - Uine wesiting ® Working 2

okl &

. ok B2 a0k MLIEANNT midertia
. nu Bk [ ke FERELIUN

™ ok Lok NN RE sk Rusishivian
. wus ke CEUENT AR wukh LR Resdensia
™ Nk LU Akdh LRI Fusithedin
™ wusk S CEUENT AR wuckh wuskh Hesldertia
[ ) 105k 1NN A Lk AIMA 2061 DT Resishi i

No. | Description

The displaying items are the overall operating information of all power plants under the
1 specific account, such as Status Overview, New Plants This Month, Generation & Income
Today, and Total Generation & Income.

The displaying items are the operating information of one single power plant. Click the
power plant name, and you can check the detailed information of this power plant, i.e.
the name, location, power, capacity, Specific Yield, daily, monthly and total generating
volume of the power plant.
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3.2 Checking Plant Details

Step 1 (optional) Type the organization code, plant name, inverter SN or the E-mail address of
the owner to search and identify the specific power plant quickly when there are plenty of power
plants.

Tagement

Location: 4 tanne De3nkAan: | Cryenisiton codw

Slalus Dverview dew Plants This Monll Grnealion & Incore Today
o —

B o o | =

» ot ® Uriine veiting » working

. e B2 N a3k 443 TN

L] nu Bk [ wukah pERELY lesittera

Step 2 Click the plant name on the list to check its details.

Gunenalion Todsy
146W 0.00 kWh

Tutal Generalion
Fo11.00 kWh

Ermidertial —a- PuTM

Detailed information of the plant:

Info Type Description

Basic Info Creating time, type, capacity, location of the plant, weather and so on.

Working status, real-time power, Generation Today, Income Today, Total generation, Total Income, and so
on.

Statistics

Chart and Figure | Power, generation and income curves and storage energy pie graph.

Device Status, Device Data, PV Monitoring (only for Tigo devices) and single device's generating and

Device Info .
income curve.
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3.3 Checking Alarms

Type the Location, organization code, plant name, inverter SN, the E-mail address of the owner
or the Status to check the alarming information of the plant via SEMS Portal Web.

Steps

Step 1 Click Alarms tag.
Step 2 (optional) Filter by Alarm type.
Step 3 Click Details on the plant list to see more information.

T Aurm Reporis Mensgesnent

rganizativr: | GO00WT

Alirrn

Step 4 (Optional): Click History Curve, and jumps to reports exporting interface to obtain more
details.

Detailed alarming info:

Status:| Happening

Invertar Marm

Srhoerman 16N 3E04BESLILE

Utility Loz Happening 09.15.3032 03:36:11 B

Possible Azasons:

Hybrid 4.6

Uity Luss

Cecurranca: 09.15.7072 0%:26:41

Reconery:
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3.4 Checking Operation Reports
Check and export the plant reports, to analyze and optimize the plant's power generating and
income.

Steps
Step 1 Click Reports and enter into the inquiry page. The plant report will be generated.

Plants AL 4 Reports Management

Plant/5h

Tirre Selection: 11152022 00000 - 1L15.2022 155853

Output Format: @& Excel Curve {You

Tnverter Selection Tnverter Indleator Select All

Type the power plant name, inverter SN, plant location or the organization name to search
and identify the specific power plant quickly when checking the plant reports.

Parameters Description

Historical Data

Support to check the working data of the inverter (the longest period is

Data Selection 7 natural days). Details depends on the actual demanding.

The items set in Data Selection can be saved as the template and kept

My Template within My Template for next usage.

Generation Reports

Support to check the electricity prices during different times on SEC1000

Daily Report and Homekit1000.

Support to check daily operating data of several power plants during

Monthly Report one month.

Support to check monthly operating data of several power plants during

Annual Report ayear.

Support to check daily operating data of multiple power plants within 31
days, i.e. from 2021.11.9 to 2021.12.8.

Compare the actual generating and predicting generating situations of
the power plant, to simulate and form its annual report.

User-defined Report

Simulation Report

Statistics

Support to check daily generating volume of the power plants during

Monthly one month.
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Parameters Description

Support to check monthly generating volume of the power plants

Annual :
during one year.

3.5 Checking Warranty Info

Check the device's warranty information via SEMS Portal.

Plants Alarms Rep ] Management (&) Logout

3.6 Checking Account
Check the account list of an organization via SEMS Portal.

Hanls alams By ] Management (F) togout

SUSAL . P ITNRE I

3.7 Checking Plant Ownership
Check the dealer this plant belongs to under via SEMS Portal.

Step 1 Select Management > Organizations > PV Plant Ownership, and enter into the
checking page.
Step 2 Find the ownership of the plant.

Organization Info  Account List  Role Permissions PV Plant Ownership

Globa

Globsl  China  [FEETE Have PV plant : 1

Plantl

10
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4 Plant Management
4.1 Creating Plant

Step 1 Follow the steps in the Picture below.

Logout

Lacation:

1t

Step 2 Read the instructions, input the requested data, and finish the creation. (* refers to the
mandatory items)

G10053963Pv plantQ496

- ==
Email Operation

Flease add rinformation

Email Operation

add visitor information,

= Flantinfo:

¥lant Marne 10053903 P plantda *Capacity kewt

Classiticat

Leave this empty if lon't know the installer's code.

Arncunt of solar panels | 0

ocation n

Enable Profile (8! Ensble Dizable Creaticn Date

Plant P

ruction and cperation at the uzer's

nnsumptian, and pow

ian follows the principls of ad

al conditions, a clear highly

ulluse of loca saurces to replace and reduce

fossil enorgy consu

maintena
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4.2 Managing Plant

Step 1 Select Management >Plants, and enter into the setting page.
Step 2 Select the plant name under Plant Name and click on it.
Step 3 Manage the plant, such as delete or create a plant, edit the plant information, and so on.

Location : 2, Global

Plant Name

Classification

2, Please enter plant / SN / email

Creation Date

Operation

Plantl

=~ Oumer:

Email

testl@goodwe.com

s Visitor :

Email

test2@goodwe.com

=~ PlantInfo:

*Plant Name [ Plantl l

Classification Battery Storage

Profit Ratio | 022

| [ usown ]

*Plant Battery Capacity kWh

*Location

Device Management

Frevious Mext Jumpto| 1  Page Submit

Operation

Delete

Operation

Delete

Organization code

Leave this empty if you don't know the installer's code

Amount of solar panels D

Detailed Address

|

12
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4.3 Managing Device

Operations such as add, replace, delete devices, or modify the device name. The device types
are: inverters, data loggers, communication box, smart meters and so on.

Step 1 Select Management > Devices and enter into the setting page.
Step 2 Select the plant name under Plant and click on it.

Step 3 Manage the devices within the plant including: add, replace, delete devices, or modify the
device name.

Plantl

Suzhou, Jiangsu, China Detect other devices “

Status Name SN Model ‘Capacity Creation Date Data Logger ‘Operation
Online inverter2 75048EL333WV002 - 5.048 kw 09.16.2022 - Modify Replace Delete
Offline inverterl 75048EL333WNV019 = 5.048 kw 09.16.2022 > Modify Replace Delete

Frevious Next Jumpto 1  Page Submit

4.4 Managing Organization

4.4.1 Add New Organization

Step 1 Select Management > Organizations > Organization Info, and enter into the setting
page.
Step 2 Click (‘I‘), fill in the sub-organization information. Then click Submit.

Organization cade D Organization Info  Account List  Role Permissions PV Plant Ownership
- SEMS_DOC_N
Organization Organization 1
Organization code G10050780
Representative test /7
Email test7@goodwe.com
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4.4.2 Modify the Organization

Click any place to finish the modification.

Step 1 Select Management > Organizations > Organization Info.
Step 2 Check the organization code, modify its personnels and E-mail address.

Organization Info  Account List  Role Permissions PV Plant Ownership

Organization SEMS_DOC_N
Organization code G

Representative /

Email @goodwe.com

4.4.3 Delete the Organization

Step 1 Select Management > Organizations > Organization Info, and enter into the setting

page.
Step 2 Choose the sub-organization name and click [l . Then click Submit.

Organization Info  Account List  Role Permissions PV Plant Qwnership

- SEMS_DOC_N
Organization Organization 1
Organization code (10050720
Representative test /7
Email

Are you sure you want to delete this organization?

=3 3

14
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4.5 Setting Message

04

Plant Management W

You can change the settings for the messages such as: Notification Preference, Message Type,
and Alarm Message Setting For Owner.

4.5.1 Set Message Notifying Type

Step 1 Select Settings > Message > My Message, and enter into the setting page.
Step 2 Choose your preferences. Then click Save Changes.

Notification Preference:

B Message Center

B Pop-up(Messages shown

Web

Message Type:
Alarm Message

Generation Report

Frequency

Range

B Email(Please note that the email may be in the junk mailbox.)

in Pop-up dialog)

APP ® Web & APP

@ ON

@ ON

@ Daily

All plants

OFF

OFF

Weelkly

(@ Designated Plants

Generation report push function does not support the single retrofit inverter

Monthly

Selected:[0] >

Save Changes

15
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4.5.2 Set Message Sending Object

Select whether to send the alarming messages to the owner.

Step 1 Select Settings > Message > For Owner, and enter into the setting page.
Step 2 Select the plant name, and choose whether to send the alarming message. Then click
Save Changes.

Alarm Message Setting For Owner

Plant Plantl
Owner's Email testl@goodwe.com
Alarm Message |@® Disable Enable |

MNote: This setting will prevent Owner from receiving alarm messages

4.5.3 Check Messages

Click . to check after finish message setting.

Message Center
Status Overdew Generation & Income Today T

0.0000m

@ Pantl Suzhou, flangsu. Chins e 20006 QDWW Q0NN 247 00NN

Mo Meszsge

16
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4.6 Setting Dashboard

4.6.1 Set Basic Info about Dashboard

Step 1 Select Settings > System Setting > Dashboard, and enter into the setting page.
Step 2 Set the displaying info of the Dashboard, and click Save Changes.

Basic Setting:

Default map of Lobby Dashboard (Drag

n the map) : China

®

Lobby Dashboard Carousel Form @ Nine-square grid List

Lobby Dashboard Carousel List Gen. ng Plants @ All plants

Lobby Dashboard Carousel Frequency 5 Sec

Construction & Plan:

Construction & Plan Connected ] Plants, Capacity 0 Mw
B A
Constructing 100 Plants, Capacity 100 MW
Planning 100 Plants, Capacity 100 MW

Lobby Dashboard Module Customization:

usD

Generation
Statistics

Lobby Dashboard Module Customization

ction & Plan(Default)

Plant Classification. (B[R r Uy G — . Plant Ranking

Environmental Contribution{Default)

Generation Si Default)

+ Poverty Alleviason

a00mw .

Erwironment:
Contribution_

o

Plant Ranking(Default) i . Newest Plants
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4.6.2 Set Logo in the System and Dashboard

Step 1 Select Settings > System Setting > Logo, and enter into the setting page.
Step 2 Set the Logo displayed on the monitoring system or Dashboard, then click Save Changes.

Dashboard Logo Setting:

Lobby Dashboard Logo Please upload a picture with a minimum size of 430x48

System Logo Setting:

System Logo Please upload a picture with a minimum size of 210x46.

—

4.6.3 Check Dashboard Info
You can click Lobby Dashboard to check after finishing the Dashboard Info Setting.

Hants Alarms  Keports  Mamagement

Slalus Overview 5 Grnealion & Incore Today

_ ' oG
@ :-L o (= P

® it # Uriine wezlting working

FLERUE




| User Manual V1.1-2022-11-21 04  Plant Management W

4.7 Setting Income and Carbon Emission

Step 1 Select Settings > System Setting > System, and enter into the setting page.
Step 2 Enter the preferred settings, and click Save Changes.

This profit raito of return setting is the default value for the rate of return of the power station, and does not affect the setting of the actual profit ratio

Profit Ratio for Plant Setting:

Default Profit Ratio: 0.22 HKD/kWh

Coefficient of Environmental Contribution: Settings are only valid for your organization

Coefficient of Environmental Contribution 1 kWh = 0.097 kg COz Reduction
1kWh = 005465 Trees
1kWh= 0404 kg Coal

4.8 Setting Date Format

Step 1 Select Settings > My Settings > Personal Settings, and enter into the setting page.
Step 2 Set the format of date, and click Save Changes.

Date Setting:

Date Format: MM.DD.YYYY

19
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5 FAQs

5.1 How to check the Privacy Info?

Step 1 Click GDPR Contact to find the contact information of different regions for help.

GOODWE | i | By l l P

5.2 How to Use Demo?

Step 1 Click Demo. The Demo interface displays contents with Browser account, which is for
reference only.

GOODWE | C] T ——

20



| User Manual V1.1-2022-11-21 05 FAQs W

5.3 How to Reset a Forgotten Password?

Step 1 Click Forgot password and enter into the setting page.
Step 2 There are two authentication ways to find the password: one is by Email and the other is
by Device SN.

GOODIE 6 i | Dmeiali Caehs | CIMR Chnlale Lagmgubiglt o0

Forgot password?

test@goodwe.com

jvad

5.4 How to Modify Account?

Step 1 Select Settings > My Settings > My Account and enter into the setting page.
Step 2 Modify the registering Email or password based on your demanding, or add a secondary
account.

]

Email @goodwe.com

7]
6]

Password ===

(]
Z
I

Organization code G

Secondary Account

T
(=8
(=N

After the primary and secondary accounts are bound, the primary account will have all the permissions of the secondary account

21
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& No. 90 Zijin Rd., New District, Suzhou, 215011, China |%
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X service@goodwe.com Local Contacts
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